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EntrySign Enhances Compliance with Global Food Safety
Standards at Fosters Bakery.

The Story of Fosters Bakery

Since 1952, Fosters Bakery have been providing their signature baked goods across the UK. Growing
year on year, they now supply many well-known hospitality businesses and food service professionals
all over the world, sending their delicious bread to France, Spain, Ireland, United Arab Emirates,
Kuwait, Singapore and Hong Kong.
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Barnsley, South Yorkshire Food Production Medium Site per Week

The Challenge

With around 160 staff members on site and an average of 25 visitors and contractors per week, it
was essential for Fosters to update their current sign-in method. Their previous means of signing in,
a visitor book with paper forms was proving to be laborious, time-consuming, and required a member
of staff to be present at all times.

Fosters needed a modern sign-in solution with an “unmanned reception but with better visitor
controls and records”. They were also looking to control visitor access, ease compliance with the
BRC Global Food Safety Standard and maintain a nut-free site.
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Why Fosters Bakery Continues to Choose EntrySign?
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Having previous experience with EntrySign’s parent company,
(Osborne Technologies) and knowing their reputation for
excellent quality and customer service, John Foster (Managing
Director at Fosters Bakery) was confident that EntrySign would
meet their needs as a global food supplier. Their team
particularly liked EntrySign’s user-friendly interface, as well as
the integrated camera and printer in the free-standing kiosk
solution, providing a smart-looking installation.




The Solution

Fosters' sign-in solution is revolutionised now they have an EntrySign
self-service kiosk installed. Visitors receive a warm greeting and are
made to feel welcome, being addressed personally. When visitors
sign in, EntrySign automatically notifies the host person of their
visitor’s arrival with a message, including the name and photograph of
the visitor. John says, “This makes it easy for us to welcome visitors,
by name; especially when more than one person arrives”.
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John Foster, Managing Director

When signing in, visitors see various Health & Safety

and Food Safety notices that must be acknowledged
as they sign in. These notices incorporate colour
pictures alongside text making our messages easy
and quick to understand.

The on-site solution allows them to manage visitor access, view all important data and records and
streamline processes, saving valuable time. EntrySign has also eased compliance with important
industry and global standards by screening visitors, improving data controls and displaying various
health and food safety policies when signing in.

The Results

Fosters Bakery have successfully transformed their visitor management process with EntrySign,
enhancing compliance, strengthening security, and maximising staff productivity.
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John Foster, Managing Director

EntrySign is a reliable and professional visitor control system that enhances our reputation
with visitors.

Great looking kiosk in our reception allows an unattended reception desk that impresses
visitors and lets the host on-site know that their visitor has arrived.

Fosters rated their level of customer satisfaction, service and support from EntrySign as excellent!

To learn more about EntrySign visit our website, or contact
us to request a free online demonstration:

ENTRYSIGN 01226 295 455 info@entrysign.co.uk www.entrysign.co.uk




